
Directorate: Curriculum FET 
 
 

  
 

1 
 

 

SUBJECT and GRADE Business Studies                                                                                                                                                    Grade 10 
TERM 2 Week 4 4 Hours 
TOPIC Social Responsibility 
AIMS OF LESSON Learners must: 

• Understand the meaning social responsibility 
• Understand the meaning of corporate social responsibility 
• Evaluate the extent to which socio-economic issues was addressed by Business 

RESOURCES  
 
 

Paper based resources Digital resources  
This content you will find on page 2 in the WCED grade 10 core 
notes.  If you do not have a copy of the core notes, please refer 
to the section on Social Responsibility in your textbook 
• Via Afrika Business Studies Grade 10 Learner's Book 
• Platinum Business Studies Grade 10 Learner's Book Oxford 
• Successful Business Studies Grade 10 Learner's Book 
• Solutions for a Business Studies Grade 10 Learner's Book 
• Focus Business Studies Grade 10 Learner's Book 

 

INTRODUCTION 
 
 
 
 
 
 
 
 
 
 
 
 
 

• In lesson 3 we discussed socio-economic issues which impacts on business.  Now let us test if you can apply the 
content you learnt. 

                                               Read the case study below and answer the questions that follow: 
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1. List two socio-economic issues which is addressed in the case study above. 
2. Briefly explain what Grand West is doing to help communities they are serving 

 
1. Poverty & Unemployment  
2. What Grand West is doing, is called Corporate Social Responsibility (CSR). They are using some of the 

profits they make from the community to uplift the community through different projects 
 

 
In this lesson we are going to discuss the terms social responsibility, corporate social responsibility and initiatives 
taken by business to deal with socio-economic issues in the communities. 

PURPOSE OF LESSON  1. Revise content covered in 
previous week. 

2. Build on knowledge of 
learners. 

3. Expand the knowledge and 
skills of learners on the 
topic. 

4. Emphasize the action 
words. 

5. Build on the different 
cognitive levels. 

6. Consolidate content 7. Provide learners with 
consolidation questions of 
prior and current 
knowledge. 

CONCEPTS AND SKILLS 
 
 
 
 
 
 
 
 
 
 
 

Social responsibility is an ethical framework and suggests that an entity, be it a business or an individual, has an 
obligation to act for the benefit of society at large. The actions of an individual (you and I) must benefit the whole 
of society.  It is thus our responsibility and duty to act ethically and responsibly.  
 
In South Africa we have already perceived that there is a big gap 
between the rich and the poor.   
 
 
 
 
 
 

R 
R R R 

R 
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What is this socio-economic issue called?  As we can see in the illustration above, there is an unequal distribution 
of wealth in the country.  This creates POVERTY.  Refer to your notes of Lesson 3 to revise the definition of 
poverty.   
 
Because of the vast number of people in South Africa who lives under the “breadline” (people who are unable to 
satisfy their basic needs) it is important for the corporate (business) world to address these issues. 
 
In you core notes on page 2 you will find the meaning of Corporate Social Responsibility (CSR).  Below is a list of 
initiatives which business have undertaken to address various socio-economic issues. 
 
Read the annexures and complete the table below to indicate which socio-economic issue was addressed by the 
initiatives from business. 
 

 Initiatives by business Socio-economic issue addressed 

1. Take a Girl Child to Work Day  

2. Grand West Schools Renovation Programme  

3. Chefs That Care  

4. SOS Children's Village  

5. SHAWCO Health Clinics  

6. Nkosi's Haven  

7. ISO14001  

8. Granny's Green Nursery.  
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 TAKE A GIRL CHILD TO WORK DAY® 

Despite advances in legislation, the majority of women 
in South Africa still suffer from gender inequality and 
are underrepresented in the workplace, especially in 
corporate leadership positions. 

Since inception in 2003, the Take a Girl Child to Work 
Day® initiative has seen participating corporates 
organising for female school pupils — usually from 
disadvantaged backgrounds — to spend the day at 
their place of work with 
the aim of empowering 
the girl child. The 
rationale behind the 
initiative is that, for 
many girls, the day spent 
shadowing top 
executives and 
entrepreneurs opens up 
a world of hope and inspires young women to work 
hard to achieve their dreams. 

ISO14001 
We recognise the importance of the environment and 
as part of our group commitment, have we been 
ISO14001 certified since December 2004. We ensure 
that all activities, products, services and their impact 
on the environment is documented in an Environment 
Management System and communicated throughout 
the organisation. The ISO14001 program involves not 
only measuring the results of our physical activities on 
the environment but more importantly creates 

GRANDWEST SCHOOLS RENOVATION PROGRAMME 

The Schools Renovation Programme in the Western 
Cape, part of a nationwide initiative by Sun 
International, is focused on upgrading hospitality 
classrooms at schools in underprivileged communities, 
to properly equip learners to pursue further studies 
and careers in the hospitality sector. GrandWest 
facilitated the much-needed upgrade of Garlandale 
High School’s new consumer studies classroom, one of 
10 schools to benefit from the programme. 

SOS CHILDREN’S VILLAGE 

The SOS Children’s Village in Cape Town is one of the 
organisations regularly supported by the GrandWest 
community outreach programmes. Established more 
than 30 years ago, SOS Children’s Villages have been 
making a genuine impact on the lives of orphaned and 
abandoned children in South Africa. 

Situated just outside of central Cape Town, the Cape 
Town SOS Children’s Village cares for more than 140 
children, providing them with a loving home, support 
programmes and essential counselling and guidance 
services. The SOS Children’s Village model rests on the 
idea of creating families, so within the village, there are 
a number of family homes each headed up by an SOS 
mother. 
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awareness amongst all staff ensuring a culture that has 
the environment as its core. 

CHEFS THAT CARE 

The Chefs that Care initiative was born from the desire 
of GrandWest’s food and beverage team to use their 
skills and passion to make a positive impact on the lives 
of those less fortunate in surrounding communities. 

With unemployment rife in many Western Cape 
communities, coupled with the high cost of living, the 
reality is that many people do not have access to one 
balanced meal a 
day. Among the 
most marginalised 
and most affected 
are children and 
the elderly. Sadly, 
their nutritional 
requirements are 
not being met, 
resulting in a 
compromised 
quality of life and poor health. 

 

SHAWCO HEALTH CLINICS 

Since 1943 SHAWCO, the Student’s Health and Welfare 
Centres Organisation has developed a reputation for 
delivering quality primary health care in under-
resourced communities in Cape Town. SHAWCO is a 
University of Cape Town student-run, non-profit 
community outreach organisation. It relies on over 100 
volunteer doctors and 800 medical and allied health 
science students in all years of study to ensure that 
these student-run free clinics continue to be delivered. 

GrandWest has been SHAWCO Health's most 
prominent sponsor to 
date. Over the past years, 
their contribution has 
been over R10 million, 
ensuring that the 
underprivileged 
community has access to 
essential healthcare 
services. 
 

NKOSI’S HAVEN 
Nkosi’s Haven is a recognized NGO in South Africa that 
has been in operation since 1999 offering holistic care 
and support for destitute HIV/AIDS infected mothers, 
her children, and resulting AIDS orphans (infected or 
not). 

GRANNY’S GREEN NURSERY 
As part of our ongoing commitment to green our 
offerings, our Granny’s Green Nursery uses food waste 
from the kitchen and hotel as bio-friendly compost. 
The food waste is stored and broken down in sealed 
containers for two months, before being added to the 
worm farm on site. Once the worms have done their 
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Through all of the work the 
team at Nkosi’s Haven 
does, they ensure that 

their residents learn how 
to live with AIDS, not die 

from it.  With this objective 
in mind, Nkosi’s Haven has 
built a happy and energetic 

community where their 
children can develop and 
become self-confident, 

mature, and responsible members of their community. 
 

part, the bio-friendly compost is then used in 
GrandWest’s vegetable garden (which supplies the 
property’s kitchens with organic goodness). 
Additionally, GrandWest’s Fynbos nursery, which was 
set up to propagate and conserve local flora, benefits 
from the worm compost too. 

 

ACTIVITIES/ASSESSMENT 1. With the current COVID-19 pandemic around the world, many businesses have shown their responsibility 
towards their communities by the following initiatives amongst others: 
 

• MTN top brass take salary cuts for R250m COVID-19 fund 
• Dis-Chem now has drive-through Covid-19 testing sites  
• Woolworths donates R500 000 to support medical workers 
• Woolworths executives take pay cut due to Covid-19 to support employees 
• AMG donates R10m to government's coronavirus fund 

 
1.1 Keeping the above-mentioned initiatives in mind, write in no more than 5 sentences if business have  

addressed the socio-economic issues. 
2. Refer to page 1 of your workbook and complete activities 1.1, 1.2 and 1.3  
3. Choose one Business in the Annexures below and Evaluate the extent to which these initiatives have 

addressed the socio-economic issues.  Indicate what advantage these initiatives would have for the Business. 
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 SPEC SAVERS - KIDS RIGHT TO GOOD SIGHT 
Spec-Savers is committed to the future leaders of 
South Africa. Our KIDS RIGHT TO GOOD SIGHT initiative 
ensures that all children between the ages of 6 and 12 
are entitled to a FREE eye test, a FREE frame as well as 
FREE clear, single vision 
Aquity lenses. Since the 
inception of this campaign 
in February 2008, Spec-
Savers has assisted over 
300 000 children with free 
eye care and eyewear. 
 

THE WILDERNESS FOUNDATION 
The Wilderness Foundation’s Forever Wild 
Conservation Programme was developed in 2011 as 
a response to the rhino poaching crisis and has been 
active through the Rhino Protection Initiative. The 
Forever Wild programme provides logistical and 
operational support for conservation and law 
enforcement agencies responsible for rhino 
security. The program is also involved in raising 
public awareness of the rhino poaching crisis and 
manage a Rhino Anti-poaching tip off line      

 

SA NATIONAL COUNCIL FOR THE BLIND - CHARITY 
CLOTHS 

The Council’s Vision is to facilitate a network of 
organisations who collaborate towards the prevention 
of blindness and securing the full participation and 
inclusion of blind and partially sighted people in all 
aspects of a diverse South African society.  Through a 
network of over 100 member organisations, the 
council serves, supports and facilitates the prevention 
of blindness, 
rehabilitation, 
community 
development, 
training and 
education of South 
Africans with visual 
impairments. 

CHOC CHILDHOOD CANCER FOUNDATION SA 
Childhood cancer has a 
profound effect on 
everyone it touches. With 
empathetic support and the 
right information, it is 
possible to not only survive 
its ravages but end up 
stronger, wiser and more compassionate. It is with this 
focus on compassion, that CHOC Childhood Cancer 
Foundation SA was founded. As a countrywide 
organisation, they provide holistic support for children 
suffering from cancer and life-threatening blood 
disorders as well as their families. 
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SANCCOB SOUTHERN AFRICAN FOUNDATION FOR 
THE CONSERVATION OF COASTAL BIRD 

 
SANCCOB treats up to 2 500 seabirds, of which 
approximately 1 500 are African penguins. SANCCOB is 
an internationally recognised leader in oiled wildlife 
response, rehabilitation and chick-rearing; contributes 
to research which benefits 
seabirds; trains people to 
care for the birds and 
educates the public to 
develop behavioural patterns 
which benefit marine life and 
the environment. 

TOYOTA 
Health:  Our HIV and AIDS campaign involves a broad 
communication strategy, which includes disease 
management, education, awareness and promotional 
programs, voluntary counseling and testing for our 
staff members. 
Education: We funded a project to assist impoverished 
schools in Limpopo. The focus of the project was to 
enhance learning facilities available to the students. 
Community Development: We are funding the 
Sicabazini Community Centre and aiding in creating a 
vibrant hub of information and community service 
facilities. The 
Centre provides a 
venue for local 
entrepreneurs to 
find support in 
Financial Service 
Management, and 
access to markets 

 
CONSOLIDATION • You should understand the importance of CSR initiatives in South Africa and the role each citizen (you and I) 

plays in improving the living conditions of all our citizens. 
VALUES • Caring: You are our most important clients in the educational landscape, therefore it’s important that that we 

provide you with the necessary resources for self-directed study. 
• Responsiveness: It’s our responsibility to make sure that quality lesson plans are developed timeously and 

distributed to you 
• Competence: After working through the lesson plans you should be able to demonstrate the skills and 

knowledge acquired, to complete the required assessments tasks successfully. 
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